
For Québec Consumers Only – Warranty of Good Working Order (s. 38.1 of the 
Consumer Protection Act) 

Certain products sold by Sub-Zero Group, Inc. (including certain Sub-Zero, Wolf 
and/or Cove brand products) are covered by the legal warranty of good working order 
("WGWO") provided under section 38.1 of the Consumer Protection Act, CQLR, c. P-
40.1 (the “CPA”). The duration of the WGWO is as follows: 

Covered Goods Warranty Duration 

Stove | Refrigerator | Freezer | Air 
Conditioner | Heat Pump 

6 years 

Washing Machine | Dryer | Dishwasher 5 years 

 

If a product covered by the WGWO stops working properly during the applicable 
warranty period, you may contact your retailer or Sub-Zero Customer Care at 1-800-
222-7820 or customerservice@subzero.com. The Warranty of Good Working Order is 
provided automatically by the CPA and applies in addition to any applicable 
manufacturer's warranty. 

 

 

 


